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NEOWARE

THINTUNE MANAGER

A significant aspect of the cost benefit of thin client computing is reducing the IT
administrative overhead associated with the deployment and maintenance of clients
throughout the organization. Resource infensive tasks such as software maintenance
i.e. updates, setup and help desk can be managed remotely from a central location.
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DESIGN PHILOSOPHY

Neoware designs a single integrated
management platform for the complete
THINTUNE portfolio regardless of your
operating system. Users have the flexibility to
choose the operating system which best meet
their needs without having to compromise.

The software is designed as a clientserver
application so that the management
services can be delivered across multiple
physically distributed subnets via a single
management console.

Despite Neoware THINTUNE Manager's rich
functionality, it is intuitive and easy to use. The
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software does not require any additional
investment.

The software is backwards and forwards
compatible fo guarantee investment protection.

Last, but most importantly, we listen to our
customers. Many of the features implemented
in this easy and very manageable tool were at
the request or suggestion of our users. Our aim
is to provide a powerful and flexible solution
which is able to meet the extremely diverse
requirements of our customers.

NEOWARE THINTUNE FEATURES

o Supports Windows XP, Windows 2000,
Windows 2003

¢ Includes firmware server and server
for snap-ins

e Graphic based user interface

® Remote management

® VNC shadowing

e Centralized firmware update

 Remote reboot

® Remote buzzer

® Remote shutdown

* Wake on LAN

e Display detailed information of thin clients
e Scan IP ranges

e Search and capture of thin clients
without IP addresses

e Integrates into DHCP with custom tags for
MGM Server and groups

e Grouping of thin clients

o Default group settings

¢ Individuals settings within a managed group
¢ CSV export of inventory

¢ Neoware THINTUNE Manager Server and
Client GUI can be placed on different machines

® Multi-user support’
¢ Inheritance of groups'
® Rights management for Administrators'

1 = Enterprise version only
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NEOWARE THINTUNE MANAGER

OD

0403061 THINTUNE Manager 4.x Enterprise, 5 User Extension
0403063 THINTUNE Manager 4.x Standard, 5 User Extension
0403064 THINTUNE Manager 4.x, Upgrade Standard to Enterprise

STANDARD VERSION ENTERPRISE VERSION
Inheritance of groups No Yes
Multiple Administrators same time No Yes
Rights Management for Adminisfrators No Yes

SYSTEM REQUIREMENTS

Windows 2000, 2003 or
Windows XP

1 Ghz CPU and 512 MB of RAM
at least 50 MB of free disc space

REQUIREMENTS FOR AUTOMATIC
FIRMWARE UPDATES

THINTUNE OS installed and configured
THINTUNE Manager Firmware server
installed and configured

Thin clients access to the Firmware server

THINTUNE REQUIREMENTS
THINTUNE OS Version 2.4.61 and above

SUPPORTED HARDWARE

THINTUNE XS Linux

THINTUNE S Linux

THINTUNE M Linux

THINTUNE L Linux

THINTUNE Mobile Linux
THINTUNE eXtreme Linux
Neoware c50 THINTUNE Linux
Neoware e100 THINTUNE Linux
Neoware e100 THINTUNE XPe

NEOWARE THINTUNE BENEFITS

® 100% remote management

* Native Windows application

® Group based management

e Single point of administration

e Terminal desktop shadowing

e Individual seftings within groups
* Own database included

e Standard / Enterprise version

e Shadowing for desktops
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